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TRANSPARENT LOCKDOWN PERIOD PRIOR TO UPGRADE 
 

Audience: This tip sheet is intended for all users. 

Summary: Provides information regarding certain customization options that will 

be temporarily unavailable during a transparent lockdown period 

immediately prior to the November 5, 2017 Epic Upgrade. 

Version Date: October 31 through November 4, 2017 (Lockdown period) 

Franciscan Alliance will be using the transparent upgrade process to upgrade to the new 

version of Epic. The transparent lockdown period will take place from 10/31/2017 to 

11/4/2017. 

During the transparent lockdown period, users will not be able to make changes that 

customize certain aspects of their workflows. Below are the different personalization 

options that will be affected. 

Applying Filters in Chart Review 

An error message will appear if a user tries to create a new filter in Chart Review or tries 

to edit a filter that is already used in Chart Review. 

WHAT TO DO: If an error message appears when attempting to add or edit a filter, close 

the error message and continue the workflow. The changes made before the error 

message appeared are not applied to the filter. Use filters as they are currently set up 

and make any needed changes after the upgrade. 

Applying Filters in Workqueues 

An error message will appear if a user tries to add a new filter to one of their workqueues 

or tries to edit a filter that is already used on a workqueue. 

The following workqueues will be affected: 

 Bridges: interface error workqueues  

 Cadence, Cupid, and Radiant: schedule orders workqueues  

 Charge Router: review workqueues and error pools  

 Prelude: patient workqueues  

 Referrals: referral workqueues  

 Release of Information: release workqueues 

 Resolute Professional Billing: most workqueues 

WHAT TO DO: If an error message appears when attempting to add or edit a filter, close 

the error message and continue the workflow. The changes made before the error 

message appeared are not applied to the workqueue. Use workqueues as they are 

currently set up and make any needed changes after the upgrade. 
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Creating or Editing SmartPhrases  

During the lockdown, users will not be able to create new SmartPhrases or edit existing 

phrases.  

WHAT TO DO: Instead, type the text to appear. 

Creating, Editing, and Sharing NoteWriter Macros 

An error message will appear if a user attempts to create a new macro or save changes to 

an existing macro during the lockdown. 

Additionally, the Owners/Users tab in the SmartBlock Macro Editor will be read-only 

during the lockdown, so owners or users cannot be added for the macro. 

WHAT TO DO: Wait to make changes, create macros, or share macros until after the 

upgrade. 

Creating or Editing QuickActions 

When creating or editing a QuickAction in In Basket, an error message appears 

indicating that the QuickAction is locked. Two different error messages can appear. 

WHAT TO DO: Wait until after the upgrade to create a new QuickAction. Continue to 

complete the action as done previously. If a QuickAction needs to be edited before using 

it again, the user might need to complete the action without using the QuickAction until 

after the upgrade. 

Personalizing Dashboards 

If a user clicks and updates settings or edits the components of a Radar dashboard, an 

error message appears when the user attempts to Accept.  

WHAT TO DO: Close the error message and continue working in Hyperspace. Changes 

cannot be made until after the upgrade.  

 

 

If issues are encountered without being able to complete a workflow 

during the lockdown, please contact the Support Center. 

 


